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1.0 INTRODUCTION 
 
This is the second of three reports for the City of Rossford’s Transportation Development Plan. 
This report identifies ways to improve current transit services in Rossford based on public input 
and research and findings from the previous Existing Conditions report. The third and last report 
will provide alternative ways that the City can deliver transit services in Rossford along with an 
implementation plan.  

2.0 PUBLIC OUTREACH 
 
Clear View Strategies conducted outreach initiatives to obtain feedback from the community of 
Rossford regarding their transportation needs and ways to improve public transit services. The 
outreach efforts included a distribution of a survey, and meetings with senior citizens and 
representatives of the disabled community. 
 

2.1 Survey 

 
The primary outreach method used to gather input from the public was through a survey, which 
was available on-line and on paper copies. The survey was advertised and distributed the last two 
weeks of April.  Paper copies of the survey were made available through Rossford Record Journal 
(April 19 and April 26), at Rossford’s Municipal offices and the Ability Center, which sent copies of 
the survey to their clients.  Responses were also taken directly via telephone from those who 
could not access the survey electronically or were unable to complete a paper copy. A total of 168 
survey responses were received including 96 on-line and 72 responses were received from paper 
copies and the telephone responses. Copies of the surveys are included in the appendix to this 
report.  
 
The following graphs summarize the survey responses from all surveys. 
 

 93% of the survey respondents indicated that they lived in Rossford. 
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 The respondents were asked to provide the street on which they live; 157 listed a street in 
Rossford and 11 identified streets in other cities. The following tables show the Rossford 
street names. 
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Rossford Street Responses 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

Rossford Street Responses 

Bacon Street 3 Hillview Drive 4 

Bergin Street 3 Homestead Drive 2 

Birch Drive 4 Indian Ridge Trail 7 

Bruns Drive 6 Indian Valley 1 

Carol Circle 1 Island View Drive 3 

Central Avenue 1 Jennings Road 6 

Colony Road 5 Jennison Drive 2 

Creek Bent Court 1 Lime City Road 5 

Creekside Drive 2 Lisa Lane 1 

Dixie Highway 5 Maple Street 3 

E. Elm Tree Road 3 Marilyn Drive 4 

Eagle Point Road 5 Oak Street 1 

Elm Street 3 Orchard Drive 2 

Forest Drive 2 Osborn Street 4 

Glenwood Road 3 Park Drive 1 

Grace Way 1 Riverside Drive 7 

Grassy Court 3 Roland Court 1 

Grassy Creek 1 Rosedale Place  1 

Grassy Lane 2 Rossway Avenue 4 

Hannum Avenue 5 Sanctus Drive 1 

Harbor Point Road 2 Schreier Road 4 

Hawthorne Lane 3 Sioux Trail 1 

Hidden Cove 1 Superior Street 1 

Highland Drive 3 Valley Drive 5 

Hillcrest Drive 1 Windsor Drive 10 

Hillsdale Avenue 4 Zachary Lane 1 

Hillside Drive 2 
  

 The following chart identifies the street names for respondents who live outside the City of 
Rossford.  
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Non-Rossford Streets City Responses 

13th Street Toledo 2 

Brint Road Sylvania 1 

Hill Street Toledo 1 

Lime City Road Perrysburg  1 

Lorraine Place Perrysburg Township 1 

Masters Court Maumee 1 

Monroe Street Sylvania 1 

Talmadge Road Toledo 1 

Trinity Court Perrysburg  1 

Western Avenue Toledo 1 

 
 

 The third survey question asked if they currently ride transit; 87% indicated that they did 
not. 

 
 
 

 Respondents were able to select multiple categories for the TARTA services they use now. 
Of the 32 responses that indicated that they use TARTA services, Call-A-Ride was selected 
as the most utilized service. 

 

No 
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No Reponse 
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 147 people responded to the question of why they do not use transit services; 78% 
indicated that they did not have the need or interest to ride transit. 

 

 
 
 

 The following table summarizes the “other, please specify” responses of why they do not 
use transit now. The majority indicated that they do not use transit because they have their 
own car. 

Do not ride 
82% 

Fixed Route 
4% 

Call-A-Ride 
11% 

TARPS 
3% 

What TARTA services do you use now? 
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Details of "Other" Responses 

Use own car 8 

Waiting on Tarps approval 4 

No need at this time, but may be important in the future. 2 

Retired 1 

Inconvenient, not flexible. TARTA not useful, in its current state. 1 

Have considered the Mud Hens shuttle. 1 

Pickup spots are too limited 1 

Inconvenient in inclement weather. Amount of time involved in transfers. 
Transfer areas seem unsafe. 1 

Not working 1 

Not cost effective 1 

"Don't need" but not necessarily "not interested" 1 

Afraid to be stranded somewhere if they don't show up. 1 

I get out of breath walking even a short distance - medical problem 1 

Paying for TARTA levy on all my properties; my first ride will be well over 50 
bucks plus fare; Friends, relatives will step in for rides. 1 

 
Respondents were asked to specifically identify places they would like to go if transit were an 
option. Ninety six provided responses and some of those provided multiple destinations.  Seventy 
two did not respond. A total of 214 responses were provided and are summarized in the following 
tables by comment type. The three comment types are location (101 responses), area (56 
responses) and general (57 responses).  
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Locations Responses 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

Locations Responses 

Crossroads 21 Biggy Coffee Shop, Perrysburg 1 

Toledo Events, MudHen, 
Walleye 13 Biggy Coffee Shop, Toledo 1 

Levis Commons 9 Costco's 1 

Casino 6 Crane Creek Park 1 

Zoo 6 Erie Street Market 1 

Fallen Timbers Mall 4 Huntington Bank 1 

Westfield Mall 4 Maumee Bay State Park 1 

Art Museum 3 Metro Parks 1 

Franklin Park Mall 3 Ottawa National Wildlife Refuge 1 

Shopping Route 20 3 Owens-Illinois 1 

Docks 2 Pearson Park 1 

Golden Triangle 2 Rite Aid 1 

Owens Community College 2 Senior Center 1 

Rossford Library 2 Southwych Mall 1 

University of Toledo 2 Sundance Drive-In 1 

Anderson's Maumee 1 Toledo Hospital 1 

Bass Pro 1 Toledo Public Library 1 

 

Areas Responses 

Perrysburg 16 

Downtown Toledo 11 

Maumee 7 

Bowling Green 6 

Rossford 6 

Northwood 2 

Oregon (St. Charles Hospital area) 1 

Rossford Shopping 1 

Spring Meadows 1 

Sylvania 1 

Waterville 1 

Whitehouse 1 

Woodville Road 1 

Work South Toledo 1 
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General Responses Responses 

Do not use/Don't need 15 

Medical Appointments 12 

Shopping 12 

Entertainments, Bars, Restaurants, Movies 6 

Work 5 

All areas 2 

Church 1 

Nearby Areas 1 

Not sure 1 

Universities, Colleges 1 

Waste of tax payer dollars 1 

 
The top five “locations” emerging from the survey results included Crossroads, Toledo Events, 
Levis Commons, Casino and the Zoo.  The top five “areas” were Perrysburg, Downtown Toledo, 
Maumee, Bowling Green and Rossford. One person indicated that transit was a waste of taxpayer 
dollars. 
 
Respondents were able to provide multiple responses regarding why they ride transit; a total of 
198 responses were received. Seventy two percent indicated that they do not ride public transit. 
The following graph shows the responses by category. 
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 The following table summarizes the details provided in the other category and one person 
provided two comments. 

 

Other, please specify Responses 

Mud Hen 3 

Rossford Public Library 2 

Church 1 

Downtown - research at Library & Courthouse 1 

Hair appointments 1 

I assist my husband who uses a wheelchair 1 

No car, no driver’s license 1 

Use public transit in other cities, not needed locally 1 

Visit friends and family 1 

Waiting for TARPS approval 1 

 
 

 Respondents were asked to provide comments of where in Rossford they go if they ride 
transit. Although 41 of the 168 people provided comments, 22 of the 41 indicated that they 
did not need transit or that the question was not applicable; thus, 19 people provided 33 
locations or areas. The following table summarizes the comments. 

 

Location/Comment Responses 

  
  
  
  
  
  
  
  
  
  

Location/Comment Responses 

Don't use/Nowhere/Not Applicable 22 Charles Crest Apartments 1 

Rossford Public Library 7 Crossroads 1 

Physicians 928 & 930 Dixie Highway 4 Dr. Jackson, 647 Lime City Road 1 

Drug Store 3 Golden Triangle 1 

Meijer 3 Kroger 1 

Bank 2 McDonalds 1 

Giant Eagle 2 Penta 1 

Recreation Center 2 Rossford Business District 1 

Aldi 1 Subway 1 

 
 

 Forty one people provided responses to where they wanted to go outside of Rossford. 
Similar to the previous summary, 23 indicated that they don’t use transit or the question 
was not applicable and, as such, 18 people identified 52 locations or areas outside of 
Rossford. One person indicated to get out of TARTA. The following table summarizes the 
locations. 

 



 

Public Outreach Summary and Improving Current Transit Services Report 

Rossford TDP  11 
 

Location/Comment Responses 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

Location/Comment Responses 

Don't use, Not Applicable 23 Get out of TARTA 1 

Downtown Toledo 6 Glendale & Eastgate 1 

Ability Center 2 Health Department 1 

Carlson Library 2 Interstate Bakery, Wales Road 1 

Franklin Park Mall 2 Kroger’s 1 

Levis Commons 2 Lourdes University 1 

Maumee 2 Lucas County Courthouse 1 

Meijer 2 Medical Appointments 1 

Mud Hens, Walleye Games 2 Oregon 1 

Perrysburg 2 Restaurants 1 

Shopping 2 Sylvania 1 

Southwyck 2 Toledo Clinic 1 

Westgate 2 Toledo Events, MudHen 1 

Byrne Road 1 University of Toledo 1 

Casino 1 University of Toledo Medical Center 1 

Crossroads 1 Way Library 1 

Downtown Library 1 Westfield 1 

East Toledo 2 Westgate 1 

 
 

 Sixty five people indicated the days of the week that they would ride transit and provided 
multiple selections. Saturday had the highest and Sunday had the lowest numbers of 
responses.  
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 Sixty eight people provided times of the day they would like to ride. One hundred people 
did not respond. “Mid-day” was the highest response and “after 10:00 p.m.” was the 
lowest response. People could select more than one time period. The following graph 
shows the distribution of responses.  

 

 
 
 

 Survey item 12 enabled respondents to provide comments and suggestions. In addition, 
respondents were permitted to provide comments throughout the survey, a summary of 
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which is provided below.   Many respondents provided multiple comments and suggestions 
and, therefore, the number of comments does not represent the number of people 
providing comments. The comments are summarized by the following categories: 

 

o Comments supporting public transit and/or TARTA 
o Support for public transit and/or TARTA 
o Non-support of public transit and/or TARTA 
o Somewhat supporting or expressing a future interest in transit 
o Service related 
o Miscellaneous 

 

 There were 32 comments supporting public transit and/or TARTA. The comments included 
both a personal need for the service and the need for others who depend on public 
transportation. Following are the comments. 

 

SUPPORT FOR PUBLIC TRANSIT AND/OR TARTA 
 

1. Please keep TARTA in Rossford. I need it. 
2. We need to continue to utilize the TARTA System. 
3. I think TARTA is important and a valuable service. In the past, two years ago, I used the fixed route 

TARTA service from downtown to my work location.  
4. Please don't take public transit out of Rossford. 
5. Think public transportation is important for residents and as a City service. 
6. Please do not shut off the transit system. We need to provide services for the old who cannot drive 

cars. My sister uses the service all the time to go to the doctors and shopping at Meijer's Store. 
7. TARTA services are necessary for Rossford Senior Citizens and the handicapped, as well as those 

who use it to get to and from their place of employment. 
8. I have used TARTA for many years and would love to see it stay as is. 
9. Please keep TARTA in Rossford and Perrysburg. 
10. We have and would use public transit to the Mud Hen’s games from Rossford. This is a wonderful 

service. 
11. I would like to keep TARTA in Rossford for those who need it for work, or a trip to the Casino. I used 

to ride on the bus when I worked downtown. It is so easy compared to driving a car and parking it 
for a higher cost. Please don't take it away from residents who don't own a car. 

12. I think Rossford should have public transit to benefit others that do not have a vehicle so they can 
remain independent and get to where they need to be. 

13. The City needs to provide some type of public transit but not like transit now in use. 
14. We need public transit for those that have no other means of transport. 
15. At age 61, on Sept. 4, 2010 I suffered a massive brain stem stroke. I am unable to do car transfers. 

My only means of being able to keep doctor appointments and therapy appointments, which are 
vitally important to my recovery, depends totally on TARPS. I am now on a limited income and 
TARPS is very affordable. This is an extremely important service to me and I would hate to see it 
terminated. 

16. Although I do not use public transit, I am a social worker for people with developmental disabilities 
and have individuals residing in Lucas County who DO use it regularly as their means to get to/from 
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work. Some of those people have used it in the past to work at a daycare center here in Rossford, 
others have used it to work at McDonald's and Denny's. Taking away public transportation within 
Rossford limits the opportunities of these individuals who cannot drive or cannot afford to drive. 

17. I believe that public transit is needed as a community alternative especially for those that have 
transportation challenges. 

18. I don't use TARTA but many people who work in Rossford or Toledo need the buses. We do not 
want to go in with Perrysburg. We need to have buses for those who use it even if I don't!! 

19. I don't use it at this time, but I know people who rely on it. I think it is a valuable service to have. I 
am currently laid off from my job and if the economy does not improve I may need to rely on this 
service as well. 

20. I believe it is essential for people who do not drive. In the near future, people will own fewer cars 
because of cost and because of the cost of fuel. 

21. Nobody in our family uses public transportation, but we feel it is an important service to offer for 
people that need it. Maybe some time in the future, we may have the need for it. We believe public 
transportation is worth the cost and will continue to fund it. 

22. Took bus to work over 25 yrs. Not working now but want it to be available if I have a need for it.  
23. I do see people waiting for a bus on Lime City Road! 
24. I believe you should not get rid of it unless you can replace it. Don't jump into another source 

without checking the cost. I don't want another Northwest Water Works. 
25. I do feel very fortunate that I do not have to depend on TARTA bus service at this time. But it is an 

asset to this community for our residences who cannot afford other means (car) for their 
transportation. Let's not take it away from them. I've voted for all TARTA levies. 

26. I don't need public transportation at this time. However, we do need to remember those who do. If 
not TARTA, then something else. Rossford doesn't even have a grocery store for these people. 

27. I assist my husband who uses an electric wheelchair. Our only transportation for him to get to his 
classes at Lourdes is TARPS. We have also used the TARPS services to go to doctor appointments 
and other places. We cannot afford to buy an adapted vehicle. He has about 2 more years to go at 
Lourdes for his degree. And he has become more dependent on using his wheelchair in public, 
making TARPS our only affordable option right now. 

28. If we were working and not retired, we would ride bus to and from work, especially if it were 
downtown Toledo especially with gas prices the way they are. Also, if one of us (spouse) died in the 
future would probably use TARPS. I would suggest still keeping TARTA within Rossford and let 
Perrysburg hang themselves by opting out. 

29. Just because I don't use the system there are probably many that use the TARPS system for their 
transportation for one reason or another so I believe that City Council should look into providing a 
means of transportation for these types of people. 

30. Public transportation is an important service that is necessary in a community for its residents. 
There are people who do not or cannot drive or have a special situation where safe transportation 
would be necessary. 

31. Included attached note: At present neither my husband nor I have need of transit services. 
However, as senior citizens, we do recognize the possibility of one day needing the services. It is a 
comfort knowing these services would be available.  

32. Gas is high that's why we use TARTA. 
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 Seven comments expressed a slight interest in public transit and/or a possible need for the 
services in the future. Following are the comments. 

 

COMMENTS SOMEWHAT SUPPORTING OR FUTURE INTEREST IN PUBLIC TRANSIT. 
 

1. May be necessary for some. 
2. Noted "don't need" public transit, but not necessarily "not interested." 
3. Right now we have no need for public transportation. 
4. Do not use public transportation at this time, however I am elderly and do not know how much 

longer I can drive and at that time I definitely would use it. 
5. Very very limited interest in it on my part. 
6. Just turned 70; on a fixed income; may consider for economic reasons. 

7. If I cannot longer drive, I would use TARTA and TARPS. 
 

 

 Twenty eight comments were received that did not support public transit and/or TARTA. 
The comments ranged from generally not supporting transit to stating that it was a waste 
of taxpayer monies. 

 

COMMENTS NOT SUPPORTING PUBLIC TRANSIT AND/OR TARTA 
 

1. Get out of TARTA, work with Perrysburg City, Perrysburg Township and all other entities interested 
in getting out also (Sylvania Township), to form alternative source of transit. You could go back to 
voters and ask for 1/2 of what they pay know in millage to help fund the cost, yet be able to say to 
the voters that you reduced their taxes in the long run, a Win-Win for the taxpayers and still 
providing a public service needed by many. 

2. Heed the citizens, cut our taxes or get voted out. 
3. Get rid of it and decrease my taxes! 
4. Get rid of public transit. It is a waste of taxpayers’ money. If they need a ride call a cab. 
5. Get us out of TARTA. 
6. Get out of it! It is only a taxicab for undesirables!! 
7. Get out of TARTA. 
8. Let's opt out of TARTA - a.s.a.p.! 
9. I do not feel I should pay for someone else transportation. 
10. I have also done a little survey of the number of people that ride the TARTA buses to and from 

Rossford. I have seen very few people on the buses over the past few months. I have seen TARTA 
drop workers off at the Hunger plant building in the morning. At the corner of Lime City and 
Schreier I have not seen any passengers. This is where the buses sit for a period of time each day. 
The call-a-ride seems to have maybe one rider only. I have made it a practice to check the number 
of persons on the buses in route. If the businesses on Route 20 want bus service, let them pay for it. 
If the Casino wants bus service, let them pay for it. At one time the Rossford Record reported that it 
cost Rossford residences $750,000 to belong to TARTA. A recent article said that it cost $350,000. 
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Which is correct? Either one is way too much for the services received. Why didn't the Rossford 
Mayor and Council work with Perrysburg to come up with a transportation system if one is needed? 
If I am wrong, somebody should be able to inform the Rossford residents. 

11. 93 years old, no longer drives, gave car to friends on Glenwood Rd - they take me anywhere I need 
to go; would not feel comfortable traveling on bus alone. 

12. The cost to the taxpayers for the amount of ridership from Rossford is astronomical, in my opinion. 
How many times I have observed the regular size bus with NO ONE on the bus--a waste. For many 
years the community has subsidized transportation needs for the City of Toledo. This inequity 
should be halted. We are already taxed by Wood County for transportation via the county services 
and should be used by those in need of a specific transport, but it must be dependable and reliable 
source (responsibility lies with Wood County, thus they should make the public aware of their 
services). It is my understanding there will be a TARTA bus stop on Miami Street (near the casino & 
city borders); use this as a bus depot for Rossford residents who do use TARTA to other Toledo 
destinations. A rapid transit system would be beneficial, but until then, stop subsidizing Toledo 
transportation! 

13. I do not support public transit. 
14. I am totally against the city supporting TARTA. 
15. Please bring this matter to a citizen vote so we can rid ourselves of TARTA. 
16. Please let the voters have a say - put it on the ballot. We already wasted one chance. Transit is not 

a right or obligation for the City to provide. The free market system will come up with a solution if it 
is needed. 

17. Poor return for tax dollars. Tired of seeing empty buses in Rossford. Get out of TARTA. Where is it 
written that public transportation is a right! 

18. Public transit is putting Rossford in "poor house." 
19. Put on ballot. 
20. Please discontinue providing public transportation in the City of Rossford. 
21. Don't feel public transit is needed for our area when the busses are as empty as they are. We are 

paying for empty busses. 
22. Wasteful, former employee with knowledge of inefficiencies. 
23. My family does not use public transport and we do not wish to fund it with property taxes. If given 

the opportunity to repeal the tax as Perrysburg did we would. 
24. The day of bus transit is over. Empty busses sitting or driving around is a waste of our tax dollars. 

Some help for disabled is all I feel we need. 
25. I have a car. No need for bus. 
26. For the few people who ride the bus, we are paying a large amount of taxes. It is time for TARTA to 

stay in Toledo and make it's runs to the new casino, that we do not need in the area either.  
27. I think we are paying too much for TARTA in our taxes. We just subsidize Toledo riders. We should 

exit now! I would like an opportunity to vote to opt out of TARTA on ballot. 

28. Thank you for the survey. I don't believe Rossford uses the transit from what I see. Sorry I am not a 
help. 
 

 

 Twenty five service comments were provided by respondents related to type of transit 
service. Suggestions ranged from expanding services to streamlining services.    



 

Public Outreach Summary and Improving Current Transit Services Report 

Rossford TDP  17 
 

 

SERVICE RELATED COMMENTS 
 

1. Not interested in having to go downtown just to get to another suburb. 
2. More frequent trips to downtown and / or other destinations, like the old Southwick mall area. I 

work there. 
3. Need better, more consistent schedules to Owens. 
4. I live on Burns... I work at Wonder on Wales Rd... I am handicapped. I cannot take TARTA to work 

because they do not provided service to Northwood. My employer is less than a mile from my 
home. Why can't I take this bus to my job??? craziness... that's why. 

5. Have used public transit for 50+ years I wish the bus left sooner than 7:15 in the am. We use to 
have early services at one time. 

6. I would like to see public transportation expanded in Rossford and throughout Wood County. 
7. Dinner, Shuttles to Perrysburg and Docks. 
8. Find out how many Rossford people use TARTA (probably less than 5 people per day) Find out 

where they go and how often. Then commit with a cab company at a good rate to take our people 
to their destinations. Per newspaper - Rossford is spending about $350,000 per year with TARTA or 
about $959 per day. I think a cab would be cheaper and provide better service!! 

9. Have no cell phone to call from Meijer's to get to Rossford. 
10. Having clear schedules & rates, easy to ride with shopping bags for elderly or children 
11. Note "Don't need" but not necessarily "Not interested". I do not have a lot of information about 

this service. 
12. Make it possible for me to use my bus pass to travel between the downtown bus loop and Rossford 

Public Library. 
13. I would use it for shopping and appointments here in Rossford and at Crossroads if it went there. I 

would not use it at night for safety reasons. 
14. I think that we don't need TARTA service unless it would be a small bus or van to call a ride for a 

discounted price, used on an as needed basis by seniors and individuals that don't have a vehicle to 
get to appointments or to work. 

15. Under current plan, cost per rider is much too high. Probably cheaper to provide a taxi for some 
current riders such as the handicap. 

16. It is pathetic that there are no transit options to tourist destinations in the greater Toledo & North 
Central Ohio area including Sundance Drive-In, Maumee Bay State Park, Ottawa County Birding 
Center & Nature Preserve, etc. This would be an ideal consideration, especially with Summer soon 
approaching! Rossford residents deserve much better versatility and options for transit 
destinations. 

17. Make it possible for me to use my bus pass to travel between the downtown bus loop and Rossford 
Public Library. 

18. Some help for disabled is all I feel we need. 
19. Public transportation made great sense when all roads led to and most services were in a single 

location such as downtown Toledo. Since those days (up to the early 70's) when the service was 
timely and regular (i.e.. on half or quarter hour) in Toledo the concept has lost efficacy as de-
centralization of services has become the norm. Trying to supply a traditional mass transit to 
service with a regular schedule over a very large geographic area that includes suburbs has proven 
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not efficient or cost effective. I am aware the some people may require public transportation but I 
believe that a more targeted service could significantly reduce expenses to the community and 
those taxpayers (the majority) who do address their own transportation needs and those of family 
and friends when necessary. 

20. I would utilize public transportation as a form of a "designated driver." I love being able to use the 
bus All Saints provides for their festival. I would like to see a small city/area shuttle that runs on 
weekends. Rossford has the Huntington Center, 5th/3rd Field, Bass Pro, the Seagate Center, and 
Hollywood Casio all within a short 10 minute drive of our downtown business district. A 
"weekender" shuttle is almost a no-brainer, not only as a service to our residents, but a great way 
to pull people into the city. My guess is that it would not require much funding. 

21. In the future, I wish to make additional use of public transportation for shopping in Rossford at 
Aldi's, PetSmart, and the Crossroads Centre (Giant Eagle, Home Depot) and outside of Rossford at 
Dollar Tree. Thank you. 

22. Time explanation - 6-9am Sundays, if it picked me up at home & return 9am-3pm Weekdays 6-
10pm Special occasions I'm almost 92. I used to do a lot of walking. 

23. I liked using it, more frequent and earlier trips downtown would be helpful. With the casino 
coming, this will make TARTA more available. 

24. Do use Mud Hen's shuttle - love it. 
25. Eliminate the expense of TARTA & use Wood County transportation for elderly folks that need it. 
26. Take the cost difference & use on streets. 

 

 

 The following comments are categorized as “miscellaneous”.  
 

MISCELLANEOUS COMMENTS 

1. Trade a TARTA levy for a road paving levy. Do away with that 10 buck fee on plates. My Marilyn 
Drive hasn't been paved since 1984. 

2. I realize that this survey is not about this issue but.....More Sidewalks Please! I would like to see 
sidewalks connecting Arbor Hills to Glenwood. Sidewalks on Shreier and down Lime City Road 
(especially in front of All Saints). It is not safe for the kids to ride their bikes out of Arbor Hills to 
Glenwood with all the traffic. 

3. The heading of this survey says: "Rossford Public Transit Survey" & according to the article on the 
front page, City officials "Want a better understanding of local needs for Public Transportation." If 
this is the purpose of the survey, why are the questions geared towards the use of TARTA? 
Shouldn't there be other possible alternatives listed to satisfy the needs of those that would want 
public transportation? Although I don't presently have a need for public transportation, I recognize 
some folks are in a position that need some form of this service. I may need it, as well, sometime in 
the future. That doesn't necessarily mean TARTA & its expense is the answer. I hope the results of 
the survey take this into account. Any positive need comments for public transportation are not 
necessarily TARTA endorsements. 

4. Next survey should be about this new water system with Northwest Ohio Water District! 
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2.2 Public Outreach Meetings 

Clear View Strategies conducted two meetings to obtain additional feedback for Rossford’s Transit 
Development Plan. Following are summaries of those meetings. 
 
Rossford Senior Center 
 
Clear View Strategies had the opportunity to meet with 30 people at Rossford’s Senior Recreation 
Center on Tuesday, May 15, 2012. The attendees were from Rossford, the City of Perrysburg, 
Perrysburg Township, North Toledo, East Toledo, Maumee, Northwood and Michigan. The 
following bulleted list summarizes the meeting and comments offered by the participants. 

 Eight people were from Rossford and three were from Perrysburg. 

 No one at the meeting currently uses public transportation but they understood the need 
for it. 

 One attendee recommended that City officials provide the residents with an actual plan 
and not just ideas. 

 Perrysburg Township needs public transportation services. 

 Seniors need public transportation for grocery shopping and to obtain prescriptions. 

 Call-A-Ride is difficult to understand how to use it. 

 The following transit destinations were suggested:  Casino, Mud Hens, Glenwood Road, 
Huntington Center, Charles Crest Apartments, Abundant Life, grocery stores, apartments 
near Owens Community College, hair salons and physicians’ offices. 

 
The Ability Center 
 
On Tuesday, May 15, 2012, Clear View Strategies (Laurie Andrews, President and Lynda Conway, 
Project Manager) met with Tim Harrington, Executive Director; Lisa Justice, Executive Assistant; 
Shelley Papenfuse; Tiffany Tierney; Jim Etzel and J. Lyons at the Ability Center in Sylvania. The 
Clear View team provided an overview of the process that was being undertaken by the cities of 
Perrysburg and Rossford and the current status of each plan. The Ability Center’s team discussed 
their issues, concerns and offered their assistance. The following bulleted list summarizes the 
feedback received from the Ability Center’s team. 

 Transportation is the number one issue for disabled people to be independent. 

 The group advised that they are very satisfied with the current services provided by TARTA 
and expressed concerns that the new services will be of a lesser quality and that the 
disabled community’s service area will be limited. 

 The ADA service (TARPS) is directly operated by TARTA. Prior to TARPS, the service was 
operated by a private carrier and the disabled community was dissatisfied with the service. 
The two major issues were the timeliness of operations and customer service.  

 An ongoing question has always been whether public transportation is a social service. 
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 They indicated that they will hold the communities accountable and they are a vocal group 
and hope that legal action will not be required. 

 The group expressed concerns with what service will be provided when TARTA ends 
Perrysburg service on September 22. 
 
 

3.0 CLIENT MEETING 
 
Laurie Andrews and Lynda Conway conducted a client meeting with Rossford officials on Tuesday, 
May 15, 2012. Representatives from the City of Rossford were: Mayor Neil A. MacKinnon, Larry 
Oberdorf, Sr., Robert Ruse, Michael Scott and Edward J. Ciecka. 
 
The Clear View team discussed the Existing Conditions Report which included an overview of 
funding, current services, community demographics, preliminary key destinations, TARTA data 
collection efforts, on-site observations, assessment of current TARTA services, observations and 
findings. The team reviewed the next steps in the process which included summarizing the survey, 
senior citizen input and feedback from the disabled community.  
 
Rossford officials discussed their previous unsuccessful efforts to improve transit service working 
with TARTA. They talked about State Representative Randy Gardner’s work to refine the timeline 
for when transit services end after a community “opts-out” and clarify tax levies and the applicable 
year of transit services. 

4.0 LOCAL DISABILITY STATISTICS 
 

Vic Gable, Employment Service Coordinator Wood County Board of Developmental Disabilities, 

provided the following local disability statistics. 
 

 Number of disabled age 14 and over in Rossford = 47 

 Number of disabled age 14 and over in Wood County = 371 

 The growth pattern has been consistent averaging 8% to 10% annually 
 

Mr. Gable also provided Wood Lane transportation information for Rossford. Wood Lane is a 
county agency and provides services to persons with developmental disabilities. Services include 
education, employment, recreation and support. The following chart shows the home and work 
locations of Wood Lane clients who use their shuttle for transportation. Trip frequencies and trip 
times varies depending on the amount of available work assignments made available to Wood 
Lane clients. 
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Home Work 

Rossford Perrysburg 

Rossford Business Supports Associates, Bowling Green 

Rossford Laser Cartridge Express, Bowling Green 

Rossford Rossford 

Northwood Rossford 

Northwood Rossford 

Perrysburg Rossford 

Perrysburg Rossford 

Rossford Rossford 

Walbridge Rossford 

Walbridge Rossford 

Walbridge Rossford 

 

 

Mr. Gable indicated that the disabled community would benefit from transportation to the 
following employment corridors: 
 

 To the West: Includes Levis Commons & Owens-Illinois and south to Five Point Road 

 To the South: Includes both sides of the Route 20 - Crossroads retail area West to Ozburn-
Hessey Logistics (Tracy Road area) 

 To the East:  Tracy Road & Route 20 North to the Maumee River 

 To the North: From I-75 Casino along the river all the way to Fort Meigs National Park 
(Includes both Rossford and Perrysburg) 

 And all points in between   
 
The ideal service, according to Mr. Gable, would be seven days a week and consideration for 
service hours that cover all three shifts. Several large employers have second and third shifts (i.e. 
Hilton, Walgreen’s Distribution Center, FedEx, Video Products Distributors). 
 
Jon Elston, Director of Paratransit Services (TARPS) stated that there are 38 active TARPS riders 
and one subscription service rider in Rossford.  

5.0 ADDITIONAL DESTINATIONS 
 
The survey identified additional locations and destinations that respondents were interested in for 
public transportation. In some instances, the information was general and it was not possible to 
identify a specific site, i.e. McDonald’s, Drug Store. The following chart provides the new, 
specifically named destinations and the map identifies the new locations in pink. 
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Additional Destinations 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

Additional Destinations 

Toledo Zoo Toledo Lucas County Public Library 

Erie Street Market Ottawa National Wildlife Refuge 

Toledo Museum of Art University of Toledo 

The Shops at Fallen Timber Willow Crest at Metro Park 

Fifth/Third Field Golden Triangle 

Huntington Center Charles Crest Apartments 

Westfield Franklin Park Mall Physicians 928 & 930 Dixie Highway 

The Docks Dr. Jackson 

Owens-Illinois Interstate Bakery 

The Andersons Lourdes University 

Biggby Coffee (Toledo and Perrysburg) The University of Toledo Medical Center 

Costco's Westgate Shopping Center 

Crane Creek State Park Toledo-Lucas County Health Department 

Maumee Bay State Park Carlson Library 

Pearson Metropark Lucus County Courthouse 

Toledo Hospital   
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6.0 KEY DESTINATIONS 
 
Combining the information from discussions with stakeholders, field visits to the City of Rossford, 
Route 10 sample data and the survey, the primary destination cities for public transit are: 
 

 Rossford, 

 Perrysburg, 

 Downtown Toledo, 

 Maumee, and 

 Bowling Green. 
 

The primary reasons for taking public transit are: 
 

 Shopping, 

 Medical Appointments, 

 Entertainment, and 

 Work. 
Specific destinations were numerous and the heaviest concentrations of these sites were in 
Rossford and Perrysburg. The design of transit service should consider the areas of high 
concentration and focus on areas that would generate a higher frequency of trips. 

7.0 CURRENT SERVICE COSTS/BUDGET 
 
TARTA receives tax levy monies from nine communities including Rossford. The City of Rossford is 
assessed a 2.5 mil property tax levy and in 2010 (paid in 2011) the amount was $302,181. The 
estimated cost to TARTA to operate the current service in Rossford is $537,425. According to 
TARTA, service is not required to be commensurate with a community’s financial contribution. It is 
important to note, that the transit service provided in Rossford serves both residents and 
businesses. 

8.0 RECOMMENDATIONS TO ENHANCE CURRENT TRANSIT SERVICES 
 
The considerations offered in this section are based on a compilation of available data, public 
outreach results, and transit services in the City of Rossford only. A comprehensive review of 
TARTA’s entire transit system was not performed and, as such, the impact and feasibility on 
TARTA’s system as a whole is unknown. 
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8.1 Customer Information 

Public outreach initiatives and onsite observations revealed a need for enhanced public 
information. Following are suggestions: 
 

1. The Rossford timetables are difficult to understand for people who are not familiar with 
public transportation.  A more user friendly timetable might encourage people to ride 
transit. 

2. TARTA’s fare instruments are currently available at TARTA’s administrative offices and over 
35 locations throughout Toledo.  It would be beneficial for Rossford residents to be able to 
purchase these items locally. 

3. Public timetables should be made available at key destinations throughout Rossford. 
4. Clear View received several questions from the public relative to how Call-A-Ride works 

and some expressed concerns that if they used the service they would not be able to get 
back home. Improved and understandable Call-A-Ride materials along with enhanced 
outreach efforts might encourage new riders. 

8.2 Fixed Route 

The 10L averages 19 passengers per trip.  TARTA did not have any data or on-board surveys to 
delineate types, profiles or origins of those riders.  However, based on the way the route is 
designed and on observations made while riding the 10L service, it appears that the majority of 
passengers are from areas outside of Rossford and are either employees or patrons of businesses 
along the route in south Toledo and Rossford. The 6:30 a.m. 10L trip turns into the 10A Perrysburg 
that provides service to Three Meadows and to downtown Toledo making it a viable route.  
However, the 10A Perrysburg will most likely be eliminated in October 2012 because Perrysburg 
residents voted on March 6, 2012 to opt out of TARTA. Following are a few suggestions for 
improving the current 10L route: 
 

 Extending the route to Meijer, Giant Eagle or Home Depot area would benefit both 
businesses and residents of Rossford. 

 Implementing a park and ride lot in Rossford with service to Toledo might also benefit the 
residents. Arrangements with Churches (such as All Saints) or businesses for park and ride 
lots are common with public transit agencies. Perrysburg residents may also be interested 
in using the route which will increase ridership and make the route sustainable. 
Additional trips to downtown Toledo might help to boost ridership because, currently, 
Rossford residents that use the 10L to commute to work in Toledo have only one morning 
option and one afternoon option.   

8.3 Route 10 Call-A-Ride 

Call-A-Ride services in Rossford would be more efficient if the number of passengers per trip could 
be increased. (The average passengers per trip on weekdays is six, Saturdays is two and Sundays is 
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one.) The schedule provides three time points and, according to TARTA, the service generally 
operates as scheduled.  Following are suggestions that could improve Call-A-Ride service in 
Rossford: 

 Consideration could be given to operating the service as a deviated fixed route scheduling 
the service to operate on-time at each scheduled time point. This initiative would provide 
consistency for riders, streamline operations and would be more attractive from the 
customers’ perspective and encourage new riders.  

 The highest number of boardings and alightings are in Toledo indicating that Route 10 Call-
A-Ride is primarily providing service to riders that live outside of Rossford.  Adding local 
time points such as Meijer, Rossford’s Senior Citizen Center and others may increase 
Rossford residents’ usage of the service. 

 The following chart shows weekday passengers by time of day between downtown Toledo 
and Electro Prime: 
 

 

26% of the March sample data were for boardings and alightings between downtown 
Toledo and Electro Prime.  Rossford could request that TARTA consider providing this 
service with an existing fixed route and redesigning Rossford’s Call-A-Ride around 
additional destinations that appeal to the Rossford community. Examples of destinations 
include Meijer, Senior Recreation Center, Bass Pro, Giant Eagle and Rossford Public Library. 

 Changing the trip times to clock headways and extending the service to Giant Eagle or 
Target would provide customers with three less weekday trips; however, they would add a 
destination and the schedule would be customer friendly. 
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8.4 Mud Hen Shuttle 
Rossford’s Mud Hen’s riders per game are low and TARTA could consider combining this shuttle 
with another one to make it more productive, and consider a shuttle combination for the Walleye 
games for residents of Rossford.  
 

8.5 TARPS 
TARTA was unable to provide mileage information for TARPS trips and, as such, Clear View was 
unable to ascertain the efficiency of the service.  Public comments were consistently positive 
relative to TARPS services. 

 

8.6 Information/Statistics 
The City of Rossford would benefit from receiving monthly statistics from TARTA.  This information 
would enable Rossford officials to effectively monitor the community’s investment and 
communicate to its constituents the services that they are receiving for their tax levy.  Data should 
be provided monthly and show a comparison with prior year. Following are suggestions for data 
requests: 
 

 Route ridership by day type 

 Service hours by day type 

 TARPS monthly ridership for pick-up and drop-off in Rossford 
 
Marketing the benefits of public transportation would also encourage ridership and enable 
residents to understand the purpose of the tax levy. Following are examples of public transit 
benefits that could be used to promote transit and educate the public about the importance of 
riding transit:  
 

 Environmentally Friendly 
o Improves Air Quality 
o Reduces Carbon Emissions 
o Reduces Energy Consumption 

 Improves Quality of Life 
o Enables people who cannot afford or who are unable to drive to be 

independent. 

 Economical 

 Reduces traffic congestion 

 Enhances Economic Development 
o Businesses can attract employees and customers. 

 Safe 

 Promotes Livable Communities 
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 9.0 SUMMARY 
 

As with any decision, there are pros and cons. With the recent passage of an amendment to Ohio 

Revised Code Section 306.55, member communities within a regional transit district have the 

option until November 5, 2013 of voting to opt out of the district. The following lists the positive 

aspects of staying with TARTA and opting out of TARTA. 

POSITIVE ASPECTS OF STAYING WITH TARTA 
1. Rossford is receiving a return higher than its investment. The amount of service hours 

exceeds Rossford’s tax levy. 
2. Community has access and connectivity with entire TARTA service area. 
3. Business community can draw on customers and employees from entire TARTA service 

area. 
4. TARTA is a known entity versus a new service provider. 
5. Disabled community is satisfied with TARPS services. 
6. The size of TARTA enables them to have economies of scale. 
7. Larger driver and vehicle pool resulting in a quicker adjustment to out-of-service issues, i.e. 

mechanical breakdowns. 
8. Tax levy constant for ten years. 
9. Excellent fares. 
10. Regionalism. 
11. No change for disabled community. 
12. Operator consistency due to higher wages. 
13. No contract management costs. 
14. TARTA manages complaints. 

 

POSITIVE ASPECTS OF OPTING OUT OF TARTA 
1. Control over service levels, service type and transit amenities. 
2. Flexibility to change or alter service. 
3. Control over customer information and marketing. 
4. Control over data, information and surveys. 
5. Community can have input into service changes. 
6. Service can be designed to Perrysburg destinations (Perrysburg has opted out of TARTA and 

there will be no TARTA service to Perrysburg). 
7. Control over fares. 
8. Control over future costs (unknown what next tax levy will be). 
9. Rossford may not have the ability to "opt out" in the future. 
10. Since the tax levy is constant for ten years, inflation and static ridership may result in 

TARTA reducing service and/or increasing fares.  
11. Known value to residents of Rossford.  
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A. APPENDIX 
 
The following are blank copies of the survey made available to the public. 

 
Paper Survey Made Available at Rossford’s Municipal Offices 
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Rossford Record Journal 
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Online Survey 
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